This is to certify that the Quality Management System of
Giines Express Havacilik A.$. "SunExpress"

Yenigdl Mah. Nergiz Sok. No: 84, PK No: 07230 Muratpasa, Antalya, Turkey

(Central function listed above. See appendix for additional locations)
applicable to

Head Office: Provision of Airline Operations including foreign trade,
Logistics,Customs Clearance Management and Administration including
the requirements of 1IS010002 Customer Satisfaction, maintenance of
Boeing type Aircraft, type rating training for Boeing type Aircraft

has been assessed and registered by NQA against the provisions of

BS EN ISO 9001 : 2015

This registration is subject to the company maintaining a quality management system,
to the above standard, which will be monitored by NQA

Certificate No: 15947
Date: 2 April 2003
ﬂ) Q-a@b Reissued 16 November 2017
Valid Until: 16 November 2020
EAC code: 31,2137
Managing Director : Page: 112
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The use of the UKAS Accreditation Mark indicates accreditation in respect of those activities covered by the accreditation certificate number 015 held by NQA.
NQAis 2 trading name of NQA Certification Limited, Registration No.-09351758. Registered Office: 26-22 Bedford Row, ‘London, WC1R 44S.
This certificate is the property of NQA and must be returned on request.



isbu belge,

Giines Express Havacilik A.$. "SunExpress"

Yenigdl Mah. Nergiz Sok. No: 84, PK No: 07230 Muratpaga , Antalya , Ttirkiye

(Merkez ofis bir iist satirda agiklanmigtir.Diger Tesisler igin Eke bakiniz)
Kalite Yénetim Sisteminin

Merkez Ofis:ISO10002 miigteri memnuniyeti sartlarini da igeren havayolu
hizmetleri , Boeing tipi ugak bakimi ve Boeing tipi ugaklar igin egitim ve
bu hizmetlerle ilgili dig ticaret, lojistik,giimriikleme, yonetim ve idari
organizasyon faaliyetleri ile iligkili islem ve hizmetler

Uygulamasinin

BS EN ISO 9001 : 2015

Hilkiimleri geredince NQA tarafindan denetlendigini ve tescil edildigini dogrular.

Bu tescil iglemi, kurulusun kalite yonetim sistemini, yukarida anilan standart uyarinca NQA'in denetimi altinda
siirdiirmesine bagldir. ;

Uyugmaziik halinde bu sertifikanin Ingilizce dilindeki yorumu gegerli olacaktir

Sertifika No: 15947
Tarih: 02 Nisan 2003
mQ‘”’@b Yeniden Yayin 16 Kasim 2017
Gegerlilik tarihi: 16 Kasim 2020
EAC Kodu: 31,2137
Managing Director Sayfa: 112
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The use of the UKAS Accreditation Mark indicates accreditation in respect of those activities covered by the accreditation certificate number 015 held by NQA.
NQA is a trading name of NQA Certification Limited, Registration No. 09351758. Registered Office: 20-22 Bedford Row, London, WC1R 4JS.
This certificate is the property of NQA and must be returned on request.
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